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In the telephone interview on June 26, 2001, we emphasized to the examiner, and we here 
confirm, that the recited elements of applicant's claims refer entirely to "e-mail" or to "e-mail 
messages".* Gifford's system, by contrast, is web-based. Claim 1, for example, recites 
"analyzing an e-mail message to derive response information concerning a commercial 
transaction ... the e-mail message including at least part of an e-mail sent to a customer and a 
response of a customer to the e-mail ... ."In Gifford, by contrast, a customer can communicate a 
desire to buy an article by choosing a web page link (see Figure 3 and col. 5, lines 54 - 62). 
Another web page, shown in Figure 4, requests credit card information (see col. 6, lines 33-41). 
The customer fills in fields in the web page and sends it back to the system (see col. 6, lines 41 - 
46), which delivers the content in the form of another web page containing the news article, as 
shovm in Figure 5. None of these communications is an e-mail message. The features of the 
other claims, all of which refer to e-mail and e-mail messages are distinguishable from what 
Gifford discloses or suggests, for similar reasons. 



* The claims, of course, are broad enough to cover the recited invention even when used in the context of an e-mail 
based system employing other components including web-based ones. 
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Applicant asks that all claims be allowed. Please apply any other charges or credits to 
Deposit Account No. 06-1050. 
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